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1.0 HVCC – Broker Related Changes 
Recent changes to the HVCC allow brokers to order appraisals directly from an AMC as directed by 
a lender. These appraisals are ordered on behalf of the lender and the final appraisal report will be 
delivered directly to the lender. Brokers will receive all status updates and will receive a copy of the 
final appraisal report.  THE APPRAISAL WILL BE WRITTEN IN THE LENDERS NAME, the Broker 
is ordering the appraisal on behalf of the lender. 

The specific language regarding these revisions is included in questions 37-40 in Fannie Mae’s 
FAQ’s excerpted below: 

1.1 Fannie Mae FAQ’s 37 – 40  
 

���������	
�� �

 

Q37. May a lender direct a mortgage broker to a spe cifically authorized AMC that will receive 
information from the broker about the loan applicat ion and begin the appraisal process?  

Yes, as long as the lender has previously arranged for its appraisal process to be managed 
by the specifically authorized AMC. This process is compliant with the Code because the 
broker is not responsible for selecting, retaining, or providing for payment of compensation to 
the appraiser.  

Q38. May a lender that uses a group of specifically  authorized AMCs direct a broker to use a 
specific AMC from the group to submit information a bout the loan application and begin the 
appraisal process?  

Yes. As stated in the answer to Q37, this process is compliant with the Code 
because the broker is not responsible for selecting, retaining, or providing for 
payment of compensation to the appraiser.  

Q39. May a lender order an appraisal by directing a  broker to select an AMC from 
among a group of specifically authorized AMCs, one of which would receive 
information from the broker about the loan applicat ion and begin the appraisal 
process?  

No. Such a process would give the broker an element of responsibility for selecting 
or retaining the appraiser, and therefore would not be compliant with the Code.  

 
Q40. May a lender direct a broker to use a web port al set up either by the lender, or by the lender’s 
authorized agent, through which the broker inputs a  request for an appraisal and then triggers the 
lender’s system to order an appraisal?  

Yes.  
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2.0 Using the StreetLinks Website 

2.1 Placing an Order 
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Once you have placed the appraisal order, you will receive this screen as confirmation that your order has 
been received.�

�

 

 

 

2.2 Tracking Your Orders/Pipeline 
 

���������	
�� �

 

Search and Track Your Orders:  
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2.3 How to “Cancel” an Order or Place an Order on “ Hold” 
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Cancel/Hold:  
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2.4 How to Download Your Appraisal Report/Order Doc uments 
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Downloading Documents:  
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2.5 How to Upload Order Documents 
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Uploading Documents:  
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3.0 The StreetLinks Experience – What to 
Expect 

���������	
�� �

�

The StreetLinks Difference:  

 

Redefining Appraisal Management Companies  

 �
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Why StreetLinks National Appraisal Services?  
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3.1     Status Processing 
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Status Department:  
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3.2     Quality Control Process 
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QC Department:  
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