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1.0 HVCC — Broker Related Changes

Recent changes to the HVCC allow brokers to order appraisals directly from an AMC as directed by
a lender. These appraisals are ordered on behalf of the lender and the final appraisal report will be

delivered directly to the lender. Brokers will receive all status updates and will receive a copy of the
final appraisal report. THE APPRAISAL WILL BE WRITTEN IN THE LENDERS NAME, the Broker
is ordering the appraisal on behalf of the lender.

The specific language regarding these revisions is included in questions 37-40 in Fannie Mae’s
FAQ's excerpted below:

1.1 Fannie Mae FAQ’s 37 — 40

Q37. May a lender direct a mortgage broker to a spe cifically authorized AMC that will receive
information from the broker about the loan applicat ion and begin the appraisal process?

Yes, as long as the lender has previously arranged for its appraisal process to be managed
by the specifically authorized AMC. This process is compliant with the Code because the
broker is not responsible for selecting, retaining, or providing for payment of compensation to
the appraiser.

Q38. May a lender that uses a group of specifically = authorized AMCs direct a broker to use a
specific AMC from the group to submit information a bout the loan application and begin the
appraisal process?

Yes. As stated in the answer to Q37, this process is compliant with the Code
because the broker is not responsible for selecting, retaining, or providing for
payment of compensation to the appraiser.

Q39. May a lender order an appraisal by directinga  broker to select an AMC from
among a group of specifically authorized AMCs, one of which would receive
information from the broker about the loan applicat ion and begin the appraisal
process?

No. Such a process would give the broker an element of responsibility for selecting
or retaining the appraiser, and therefore would not be compliant with the Code.

Q40. May a lender direct a broker to use a web port  al set up either by the lender, or by the lender’s
authorized agent, through which the broker inputs a request for an appraisal and then triggers the
lender’s system to order an appraisal?

Yes.
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2.0 Using the StreetLinks Website

2.1 Placing an Order

Review and  Order Complete

Order Progress [»[>[> = Property Info Contacts Products B Thank You

PROPERTY INFORMATIOMN
TILA REMINDER We are the: | Mortgage Company Ill

As a friendly reminder, the revised Your File =: | |
Truth in Lending Act (TILA) which
implements the provisions of the

Mortgage Disclosure Improvement Property Address: |
Act (MDIA) went inta effect on July 7IP Code: |:| ) o ~
30, 2009. Please be sure you have ode: Press the [TAB] key and we will suggest the City, State and County below.

met your disclosure requirements L . _ |
City/5T/ County Matches: | - Choose - | %
before submitting an appraisal order ty ty .

with the borrower's payment I

information. If you have been City: | | State: | |
authorized for invoicing privileges, County: | |
the disclasure guideline may not
apply (consult your investor
guidelines for more details).

CONTINUE
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Review and Order Complete

P rty Inf i t Prod
Oirder Progress Blp  Property Infa . ontacts roducts Papient Thank You

PRIMARY CONTACTS

Loan Officer: I | Email: | |

Processor: | | Email: | |

- Check if zame as Borrower Informaticn.

Borrower: | |El| | Emne: | |j| i
First Mame M1, Last Name First Mamas Nl Last Mame
Co-Borrower: | | |:! | | Co-Owner: ! ! D | |
First Mame M.1:. Last Name First Mame M.l Last Mame
Home: |’—h|:|—!_ Home: -— __ —_

Borrower Alt: || hl:l-! )(! Owner Alt:
Co-Borrower Alt: | hl:l—! x! L Co-Owner Alt: |

Borrower Ernail:| |

MORTGAGE CO. INFORMATION LENDER INFORMATION

Company: | | = Check if same as Mertgags Company
Address: | | Compam{:l |

[ | Address: | |

City: | State: \_I ZIP: | |

Loan Officer: | | E Ciry: | _l_smte: | .l._Z!P: : _|.

Processor: | |

PROPERTY ACCESS CONTACT

Please provide the Property Access Contact Information in the Order Notes zection
at the end of the order entry process. We will pass the information on to the appraiser.

I.‘CQNTINUE :
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Review and Order Camplete

Property Info Contacts Products
Order Progress PP perty Pk TR
Primary Appraisal Products Fannie Mae Freddie Mac
I:‘ URAR (with 1004MC} 1004 70
I:‘ FHA URAR (with 1004MC) 1004 70
|:| USDA Rural Development — URAR (with 1004MC) 1004 70
|:| Small Residential Income Property (with 1004MC) 1025 72
|:| FHA Small Residential Income Prop(with 1004MC) 1025 72
Alternative Appraisal Products Fannie Mae Freddie Mac

Exterior Only Appraisal (with 1004MC) 2055 2055
Condo Unit Appraisal (with 1004MC) 1073 465
FHA Condo Unit Appraisal (with 1004MC) 1073 465
Condo Unit Appraisal Exterior Only (with 1004MC) 1075 466
Manufactured Home Appraisal (with 1004MC) 1004C 70B
FHA Manufactured Home Appraisal (with 1004MC) 1004C 70B
Land Only Appraisal

Field Review ; One-Unit Residential 2000 1032
Desk Review -- -—
DU Property Inspection Report 2075 -—
Completion Certificate (No Update) 1004D 442
Completion Report w/Update 1004D 442
Compliance Inspection (HUD 92051)

Construction Inspection Report

Disaster Area Inspection Report

SF Comparable Rent Schedule 1007 1000
Operating Income Statement 216 958
Alaska - URAR (with 1004MC} 1004 70
Alaska - USDA Rural Development URAR {with 1004MC}) 1004 70
Other Report (Please Use Comments) 22 -—
Field Review /! Two-to-Four Unit 2000A 1072
Real Estate Owned Report (with 1004MC) = =
Individual Co-Op Interest Appraisal 2090

Individual Co-Op Interest Appraisal - Exterior Only 2095

OO0 OOOOOODO0O00NODOoOOoooon

Product Modifi

|:| Exclude 1004MC (Market Condition Report)
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o # 1 % ( %
% 23 4 5 + 124 5
PRODUCTS ORDERED Edit
APPRAISAL FANNIE FREDDIE FEE
EURAR 1004 7o £375.00

Piease call for a guote on "Other Product™ orders

PAYMENT INFORMATION

| Payment Method:

" Credit Card * Check

Account Holder's Name: Account Number:

| | | |
Billing Address; Check Routing Number:
City: State: Zip: Date of E-Check:

| Il | /B rfooer]
Phones:

(. |

'ORDER NOTES
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( )'4 ( % 6 7
& # * + o]
% & !
( )! 3 43
%
! 6 & &
PAYMENT INFORMATION
Payment Method:
* Credit Card " Check
Account Holder's Mame: Account Mumber:
Billing Address:@¥ Copy Property Address Exp Date:
| |4 - April v || 2009 v|
City: State: Zip: CWV2 Number:
Phonez: Amount To Be Charged:
(I 0 |
(Amount will be charged immediately)
Card Holder's Email ifor receiving credit card receipt): _ﬂ m
| | L

( 8 '
0 &
9 /
4 & - ! -0,
/
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PAYMENT INFORMATION
Payment Method:

" Credit Card % Check

Account Holder's Name: Account Number:
Billing Address:ﬁa Copy Property Address Check Routing Mumber:
City: State:  Zip:

| | | | | | Date of E-Check:
lt_|rlr |/|ooos |

( g+ I
" !
- &
0 |
9 |
" () ! %
& % /
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Once you have placed the appraisal order, you will receive this screen as confirmation that your order has
been received.

THANK YOU FOR YOUR ORDER

Yourcompany has engaged 5treetLinks to implement a 'non-
influence' valuation process which prohibits any communication
between you or your company and the appraiser. |n several
states, communications with appraiser regarding estimated
value, LTV, loan amount, or other loan specifics are illegal and
carry criminal penalties, All guestions and concerns regarding
your appraisal order must be directed to the Strestlinks
operations center via our website or by calling (801 778-4788.

A StreetLlinks National Appraisal Services
representative will begin processing your order immediately.
E- Print Order Information

B Place Anather Order

P To Order Tracking

If vou wish to speak with one of our Executives immediately,
call (BO0) F¥B-4788.

2.2 Tracking Your Orders/Pipeline

Search and Track Your Orders:
()'4 (% 2( 51/

. ] Demo Wholesale
Search for | Demo Broker

Logout

2# &3 5
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Orders placed in the past 30 days: Broker, Demo

View: 30 days | 60 days | 90 days | Custom Status:

ancelled

Borrower [ Address = Appraisal Status

Demo, Mr I
123 abc Cancelled 04/16/09

Greenwood, IN 46143

2
Lnew messages

Doe, John
7551 South Demo 5t Order Complete 04/13/09
Indianapolis, IN 46227 Payment Received - Thank You!

Page: of 1

%

Orders placed between 09/20/08 and 09/30/08: Demo Mortgage

View: 30 days | 60 days | 90 days | Custom Slalus: Cnntact:

Completed

Borrower /Address Appraisal Status

Wright, James
8733 Spend A Buck Ct.
Indiznzpalis, IN 46217

Edit Crder

‘Web Order Placed 09/26/08

:ofl
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(= Demo Mortgage
@\ B n I Search for Master Account

V)

TRACEING ORDE SETTINS L Logout '
"= 2 15 > % &
% %
6( 3 + 2# &3 5

Orders placed in the past 30 days: Broker, Demo

View: 30 days | 60 days | 90 days | Custem Status:

an Hold [El=Ccompleted =Cancelled

Borrower/Address = Appraisal Status

Doe, John
7551 South Demo St Order Complete 04/13/09

Indianapolis, IN 46227 Payment Received - Thank You!

Page:of]

2.3 How to “Cancel” an Order or Place an Order on “ Hold”

Cancel/Hold:
$ & %
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2.4 How to Download Your Appraisal Report/Order Doc  uments

Downloading Documents:

( )!'!4 ( % % &
4 + % ' ' ?3 %
& &
) % % &
& ! 2# &3 5
( 2& 5 |/ 1
(% ) *'%
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2.5 How to Upload Order Documents

Uploading Documents:

3 @A
! 2# &3 5
1)+ ! 2B @ 5 !
Documents Folder
2) 2B C5 & ( 2;: 48&5

Manage Documents Folder

Document: User Guide

Page 16 of 19

2/11/2010



User Guide

3.0 The StreetLinks Experience — What to
Expect

The StreetlLinks Difference:

Redefining Appraisal Management Companies

= 6 & ( ) ! % % & D
% &
( )!4 ( % A
(%
3 &1 & % &! % EEEE
& ! %

Why StreetLinks National Appraisal Services?

F = A (%
& ( 4 >
F ( )! D % % &
/ % %
F % % ( )! D
D &
@ @ ($$ @A . & % & 7
% &
Fo(C)! )
( )!'4 ( % A (%
D ! ()14
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3.1 Status Processing
Status Department:
3 ()" ' % ! &

% ()'&

( )! %

I & % ( ) ! %

I &

( )!

1 %
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3.2 Quality Control Process
QC Department:
% & & o ( $
$ (5% @A . @ * @ *
> ($ @ > > 0p .@ >>
& & ) 1+
( )!'D & 7 % %
7
% & &
7 !
%
7 % % 7
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