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Summary 

eHome is experiencing a temporary glitch for high balance products.  At this time, it is not 
applying the standard High Balance loan level price adjustment as outlined on the rate 
sheets.  Please note that we are working to correct the issue and hope to have it resolved 
shortly.  In the mean time, do realize that high balance scenarios will not price correctly in 
eHome, and HSOA will not honor lock requests that come over that are mispriced. Until 
this is corrected in the system, if we receive a lock request with incorrect pricing, we 
will send you an email with the correct pricing and request that you confirm that 
before we lock the loan.   We will let you know as soon as the issue has been resolved.  
In the mean time, please feel free to reference the Rate Sheets for accurate high balance 
pricing. 

  

Questions 
If you have any questions, please contact your Wholesale Community Banker. 
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