
Running DU in  
 

1. All loans must have DU run through  as part of the submission 
process.  DU may be run after the loan data has passed at least one loan program 

within .  
2. From the Program Comparison Tab, Tab 4, the user should select the DU 

button at the top right of the page. 
 

 
 

3. The DU Submission screen will appear. 
a. User should confirm that the correct Credit Provider (Vendor) is 

displayed.  Credit Vendor can be selected from the drop down menu. 
b. If the loan is an FHA submission, User should confirm the FHA Lender 

ID for branch is displayed.  If not, Lender ID may be added at this time. 
c. If the loan selected is to be an Adjustable Loan data must be entered into 

the Production Identification and ARM Loans portion in the bottom left 
hand of the screen. 

d. Once data necessary has been completed the user must select the Submit 
button in the upper right hand corner of the screen. 
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4. The user will receive back the DU results in a screen called Submission Results.  

If the loan recommendation from DU is a pass, the recommendation will be listed 
and the user will be able to view the DU Findings by selecting the blue hyperlink 
labeled Findings.  If the loan does not pass the recommendation may list Fail or 
may list Error, depending upon the submission.  The user may select the blue 
hyperlink for Status Log/ Log to view the errors if there is one. 

5. Once the errors are corrected the user may resubmit to DU obtain a more 
accurate DU Finding. 
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