INITIAL cHeme SET UP

Welcome to «Horme | Your Home Savings Community Banker will help you
set up your account.

1. LOG IN TO THE HSOA Wholesale Web site:www.hsoawholesale.com

2. Select the eHome tab at the top of the page.

Home Savings.

Select the eHome
tab at the top of
the web page to
be brought to this
screen for log- in.

e b use Home Palh InbelliSegrch and WebiTrac

b alloves you lo;

Insert Company ID,
User Name and
Password here

3. Your account will be assigned a Company ID, an Initial User Name of Admin
and an Initial Password of ehome for the main administrator of your account.
This account should be used for assigning users and setting up profiles only.
The user of this account will need to set up an additional account for themselves
for submission of loan files.

4. The first time you log-in you will be asked to change the password to a new
password that you have selected.

5. Once logged in you will be brought to the e« He e |anding page.
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http://www.hsoawholesale.com/
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Welcome, Broker Admin!
Please choose one of the following...

SANME TIME by uploading your completed 1003 from your LOS! (Point, Genesis, Byts,
Energizer, etc.) Al of the data from your 1003 will be uploaded into the Prequal Submiz=ion
Form—saving you from having to re-enter the datal “ou wil then add the few items that are
not contained in a 1003—such as DocType and Acres. We wil then be able to review your
entire 1003 electronically without you having to fax it in' THIS IS BY FAR THE FASTEST
WAY TO SUBMIT A LOAN AND ENSURE ACCURACY?

Upload a Fannie Mae DU 3.2 file!

If you are out in the field, or have not already entered the application into your loan origination
[ Manually Enter New App ] sy=stem, you may fill out our quick Pregual Submission Form, and ven continue entering in a
complete 1003.
[ Pipeline ] “iew Status and Conditions for your pipeline of loan submissione with us.
[ Pricer ] U=e Pricer to quickly find the best rate
[ Admin ] Admiflister the system.

6. Select the Admin button from the landing page.

7. The next page is the main page for your account. The Company Detail Page.
From this page you will be able to set up your account in «Hem<, You will
be able to add users, edit users, and set up credit information and profiles.

m, eHome Charlotte CB2

Bl Amatien

COMPANY REPORTS PIPELINE ADMIN LOG-OFF
COMPANY DETAIL Save Credit
BROKER/COMPANY INFORMATION THIS COMPANY'S USER'S
Company ID: 184438 Code: | | =) i V: Barb H [Admin] Add User
= . = — Suppert (&dmin)
Company NamE:lPennsyIvania Broker | wholesalz Broker PA

Address:ll i Edit User

z e[ 1 {or double-clide)
Zip, City, Stz | N
Cartacts]| | Delete User
Tel: | | Fax: | |

Email.'i_ !

THIS COMPANY'S CREDIT BUREAU ACCOUNTS

Select the oedit vendor here and enter your Account Number and Password in the fields below and didk Save Credit (if
scocount number and password fields are not completed the user will be required to enter the oredentials when they go
to pull initial credit). IF your selected oedit vendor uses a different Account Mumber and Password when running Fannie
Mae DUTO, you must add your vendor twice, cnoe with the standard Account Number and Password, and once with the
Fannie Mae DUW/DO Account Number and Password. Only chedk the FNM box if the Account Number and Password
entered are specific for Fannie Mae DWDO.

[ Add New Credit Vendor Account ]

CREDIT VENDOR ACCT NUMBER PASSWORD FNM

LNDI'IE VH || -l |:| @ Verify i

Broker company information will be entered by
HSOA from our records, and may not be modified.
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Adding Credit Vendor Information

8. The company Credit Bureau account information must be set up at this time.
Credit Vendors may be added from the drop down on this page. e Heme
has a large number of credit vendors that are available.

9. |If all users at this office will be using the same credit credentials (including
account numbers and passwords) the information may all be added at this time.
If each individual user will use unique account numbers and passwords then
only the vendor must be set up at this time.
entered are specific for Fannie Mae DWDO.

[ Add New Credit Vendor Account ] ‘
CREDIT WVENDOR ACCT MUMBER BASSWORD FNM |
Mane hd [] @ verify

10. You may add more then one Credit VVendor for your office by selecting the Add
New Credit Vendor Account button.

11. Some vendors have different formatting for credential input in cHome
Select the (?) next to Verify to view any special requirements.

12. Select the Save Credit button, located at the top right of the screen once all
information is input for the credit vendor. This will take the user to the Pipeline
Screen. Select the Admin tab again.

13. Select Verify in the credit vendor section and «Heo e will display if credit
credentials are correct.

—————— ‘
First American CREDCO (1) + || Home Savings [ @ verify I
< D j
None v [] @i www-facredco.com
14. In the event that credit credentials do not verify:
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a. Make sure you have correctly identified account number and password.

b. Select the (?) icon and make certain any special formatting or additional
requirements are met.

c. Check to make certain that Save Credit button has been selected.

d. Check with credit vendor to verify credentials and make any additional
corrections. The credit vendor’s phone number is located by selecting the
(?) icon.

e. Some Credit Vendors may not be verified ineHome ; some do not
give the option to verify. In this case a test file may be sent to the vendor
to check the user’s credentials. Some vendors do not recognize the test
file and may treat the verify request as a request for a credit report which
may also result in a charge to the account holder. To confirm that a credit




account number and password are correct, the user will need to run or re-
issue a live credit report for a loan already inecHome |

f. eHome requires transfer of data from Credit Vendors in a txt format
(not HTML). In the event that vendor transfers data in HTML format user
may need to request an additional account from this vendor to support
transfer of data in the TXT formattocHome,

15. Some Credit Vendors have different logins and passwords for web access vs.
running DU. In this case you may have to enter both your web and FNM
credentials.

16. Set up for credit vendor using web credentials only

a. Same account number and password will be used to run or re-issue credit
and order DU.

b. Select the credit vendor and enter the Account number and Password,
select Save Credit. Verify credentials.

c. Leave FNM box unchecked.

17. Set up for Credit Vendor requiring Web and FNMA credentials
a. If selected credit vendor uses separate Account Number and Password
when running DU, vendor must be added two times
1. Select the Add New Credit Vendor Account button and add
the credit vendor name for a second time.
2. Check the FNM box for the Account Number and
Password specific to FNM/DU.

Creating Initial User Profiles

18. To add users, select Add User button on the right side of the Company Page. To
edit user information, double click on user name or highlight user name and
select Edit User button and make changes as needed.

19. Your account has been set up with the initial Admin user. HSOA recommends
that each Broker account have at least two (2) Admin users who will be able to
edit, add and delete account information. Note: Admin users will want to
have an additional User ID that does not have Administrative rights to
perform regular functions of uploading and adding loans to their
individual pipeline.
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THIS COMPANY'S USER'S

Barb H (Admin) [ Add user |
Support [&Admin)
wholesale Broker P& All users for
Edit User ——— Brokers office
{or double-clidk) will be

displayed on

[ Delete User ] main company

20. Enter Broker Staff/ Loan officer Information and assign user rights. Select Save
button.

a. Each new user will have the same Company ID as the main user, but will
receive their own name and password.

b. Names and passwords are determined by the Broker Administrator or
Admin at the Brokers office.

c. Passwords must be reset by Broker Administrator if forgotten by
individual users.

d. Credit Vendors must be added if individual user has unique credit
credentials for the vendor.

useR DETAIL
Company 1D: 185548 Status: [ Pre-expired Password V|
Username: | | Mote: Cannot be changed later,
Use the drop down to set
Password: | |

initial password to pre-
expire, allowing user to

Canfirm Passward:

Full Name: | | reset upon first loa in.
Email: | |
Bhons: | HSOA recommends two

Fa [ individuals with Admin rights
Credito: | ; per Broker Account.

I Admin Rights: |:|A:Imin I

Other Rights:

&= 5l submissions started within this branch or any branch/broker associsted with it}

NOTALLOWED TO: ™ gup Credit Report

Preset for typical loan officer setup. If your
B ek account does not allow LO to perform any
- of these functions, check box. Export Files
CREDIT ACCOUNTS: To require this user to enter their own Acct o & Passwo allows a user to save loan in a FNM format
Seiee he st vendorhers, sutjeave e P e £ P==1 file to their hard drive if loan is manually

their Acct Mo & Password upon clicking the [Re-Issue] button|

|:| Export Files

[ Add New Credit Vendor Account ] Inout.
CREDIT VENDOR ACCT NUMBER PASSWORD FNM
;None V -; -; |:| @) Verify
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