
Checking Guidelines in  
 

1. Prior to running DU or Submitting a complete file through , the user 
must check their loan data against HSOA published guidelines. 

2. User must select the Check Guidelines Button on bottom of the Check 
Guidelines Tab 3 (AU Submission Form Page) or move directly to the AU 
Results Tab 4 after making certain that all data has been entered and/or uploaded 
correctly to the 1003 and the Credit Report has been ordered or Reissued. 
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3. The AU Submit Tab Sheet will display the results for all loan products for which 
the proposed loan will pass the HSOA guidelines within a Program Comparison 



Page.  Additionally any products, for which the loan data did not pass, will also be 
displayed and information provided as to the reasons for the “Fail” response. 

 
 
 

 
 
 

4. Loan data must pass for at least one HSOA product in order to run DU. DU must 
be run prior to the file being submitted to HSOA. 

5. Details of HSOA guidelines for which loan has passed or not passed can be 
displayed by selecting the hyperlink of the product name.   
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Products for which 
loan data passed are 
identified. 

To view program 
guidelines/reason 
for not passing, 
use the hyperlink 
by selecting the 
program name. 

Reasons for 
ineligibility are 
displayed 
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6. For more details about loan programs refer to the Product Guidelines listed on the 
HSOA Wholesale Broker Web Site at www.hsoawholesale.com or select the 
Request Help from your AE at the top of the Program Comparison page. 

http://www.hsoawholesale.com/

