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1.0 HVCC – Broker Related Changes 
Recent changes to the HVCC allow brokers to order appraisals directly from an AMC as directed by 
a lender. These appraisals are ordered on behalf of the lender and the final appraisal report will be 
delivered directly to the lender. Brokers will receive all status updates and will receive a copy of the 
final appraisal report.  THE APPRAISAL WILL BE WRITTEN IN THE LENDERS NAME, the Broker 
is ordering the appraisal on behalf of the lender. 

The specific language regarding these revisions is included in questions 37-40 in Fannie Mae’s 
FAQ’s excerpted below: 

1.1 Fannie Mae FAQ’s 37 – 40  
 

Back to Index 

 

Q37. May a lender direct a mortgage broker to a spe cifically authorized AMC that will receive 
information from the broker about the loan applicat ion and begin the appraisal process?  

Yes, as long as the lender has previously arranged for its appraisal process to be managed 
by the specifically authorized AMC. This process is compliant with the Code because the 
broker is not responsible for selecting, retaining, or providing for payment of compensation to 
the appraiser.  

Q38. May a lender that uses a group of specifically  authorized AMCs direct a broker to use a 
specific AMC from the group to submit information a bout the loan application and begin the 
appraisal process?  

Yes. As stated in the answer to Q37, this process is compliant with the Code 
because the broker is not responsible for selecting, retaining, or providing for 
payment of compensation to the appraiser.  

Q39. May a lender order an appraisal by directing a  broker to select an AMC from 
among a group of specifically authorized AMCs, one of which would receive 
information from the broker about the loan applicat ion and begin the appraisal 
process?  

No. Such a process would give the broker an element of responsibility for selecting 
or retaining the appraiser, and therefore would not be compliant with the Code.  

 
Q40. May a lender direct a broker to use a web port al set up either by the lender, or by the lender’s 
authorized agent, through which the broker inputs a  request for an appraisal and then triggers the 
lender’s system to order an appraisal?  

Yes.  
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2.0 Using the StreetLinks Website 

2.1 Placing an Order 
 

Back to Index 

 

Screen Shot Sequence: 

 

1.) Enter your file number, property address, and basic loan information.  In order to ensure accuracy, 

after typing the property zip code, press the [TAB] key for a city, state and county suggestion. 

 

STEP 1 
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2.) Verify that the loan officer and processor are displayed correctly.  Provide the borrowers’ names 

and contact numbers, as well as the borrower’s email address to allow StreetLinks to deliver a copy 

of the appraisal report directly to the borrower.  The Mortgage Company Information section 

should be pre-populated with your end-lender’s information. 

 

Step 2 
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3.) Select the desired product(s) by clicking the appropriate box(es).  

 

Step 3 
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4.) Verify and/or edit all order information provided.  Select a payment option and provide any 

pertinent order information or directive in the “Order Notes” section.   Click “Continue” to complete 

the order process.  

 

Step 4 
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Payment Processing – Orders are not assigned until the appraisal payment has been secured by 

StreetLinks National Appraisal Services.  

 

• StreetLinks National Appraisal Services offers three online payment options – all major credit 

cards including debit cards with a Visa or MasterCard logo and e-check.    

• In addition to our online payment services, the borrower has the option to mail a check or 

money order directly to StreetLinks.  Orders are NOT assigned to an appraiser until payment is 

received.    

 

Credit Card Orders – Below is a screenshot of the area where the information is entered.   

 

 

 

1. Select the ‘credit card’ payment option.   

2. Enter the name of the account holder as it appears on their card. 

3. Enter the account number for the credit card. 

4. Enter the billing address and phone number associated with the credit card. 

5. Enter the expiration date of the credit card. 

6. Enter the CVV2 Number which is the 3-digit security number on the back of the card.  (4-digit 

for American Express) 
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Note:  The transaction to the card is run by StreetLinks immediately upon receiving the order.   Upon 

receiving payment approval, the order will be immediately assigned to an appraiser via email and fax 

notification. 

 

E-Check Orders – Below is a screenshot of the area where the information is entered.   

 

 

 

1. Select the ‘E-Check’ payment option.   

2. Enter the name of the account holder as it appears on their bank account. 

3. Enter the address and phone number associated with the account. 

4. Enter the bank account number. 

5. Enter the bank routing number.  

 

Note:  The transaction to the account is run by StreetLinks immediately upon receiving the order.  The 

order will be immediately assigned to an appraiser via email and fax notification. 
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Once you have placed the appraisal order, you will receive this screen as confirmation that your order has 
been received. 

 

 

 

 

2.2 Tracking Your Orders/Pipeline 
 

Back to Index 

 

Search and Track Your Orders:  

StreetLinks National Appraisal Services orders can be accessed utilizing the “Search for” box or by selecting 

the “Tracking” function.  

 

 

 

1.) You may enter the borrower’s name or property address when search for an individual order.   To 

obtain further order details, simply select the “View Order” button.  
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Search Results 
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2.) When selecting the “Tracking” function (Red Box), the user is enabled to view a full pipeline of 

orders relative to their individual user role.  The order pipeline is then organized by the selected set 

of filters – Status, Office, Contact.   To obtain further order details, simply select the “View Order” 

button.  

 

Tracking 

 

2.3 How to “Cancel” an Order or Place an Order on “ Hold” 
 

Back to Index 

 

Cancel/Hold:  

Placing an order on hold is as simple as placing an order comment with the desired directive.   
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1.) To place a comment, simply track the desired order and select the “View Order” button.   

 

2.) In the “Communication Log” Section of “View Order”, type the desired directive in the “New 

Comment” box.   

View Order 
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2.4 How to Download Your Appraisal Report/Order Doc uments 
 

Back to Index 

 

Downloading Documents:  

 

Upon completion, StreetLinks National Appraisal Services delivers the certified appraisal report with the 

Non-Influence Certificate, appraisal invoice, appraiser’s license, and appraiser’s E&O insurance policy via 

direct email to the loan officer and underwriter associated with the order.    

In addition, ALL order documents are archived and available for download.   

 

1.) To download order documents, simply track the desired order and select the “View Order” button.   

 

2.) Select the “download” icon next to the desired file/document.  

 

Files for Download 
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2.5 How to Upload Order Documents 
 

Back to Index 

 

Uploading Documents:  

Oftentimes it is necessary to upload documents to an order such as purchase agreements, FHA case 

numbers, and prior appraisal reports.  

To upload a file to an order, simply track the desired order and select the “View Order” button.   

 

1.) Click the “Docs Folder” link.  

Documents Folder  

 

 

2.) Type a file “Description:” and then browse the file on your computer.  Select the “Upload Now” 

button.  

Manage Documents Folder  
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3.0 The StreetLinks Experience – What to 
Expect 

Back to Index 

 

The StreetLinks Difference:  

 

Redefining Appraisal Management Companies  

  

We do appraisals – and we do them right.  The StreetLinks Advantage provides you with superior quality, 

outstanding service and incredible technology that produce the best appraisal with the shortest turn times 

in the industry. 

 

StreetLinks National Appraisal Services connects real estate appraisers directly to orders placed by Home 

Savings of America. 

  

Our dedicated team of employees works with a vendor network of over 10,000 contracted appraisers 

utilizing the latest in proprietary software technology that optimizes the ordering, tracking and delivery of 

appraisal assignments.  

  

Why StreetLinks National Appraisal Services?  

  

·  We ensure that Home Savings of America’s appraisal orders are completed by appraisers that are fully 

licensed and in good standing with the Appraisal Subcommittee National Registry.  

·  Each StreetLinks appraiser is required to sign a service level agreement  to ensure that we utilize only 

those appraisal companies exhibiting the highest level of service.  

·  Every appraisal report delivered by StreetLinks has personally undergone a complete quality control 

process by qualified personnel to ensure that it meets industry and lender specific guidelines, as well as 

Fannie, Freddie USPAP and FHA (if applicable) compliance mitigating underwriter reviews, adjustments, 

value disputes and turndowns. 

·  StreetLinks processes the payment for ALL appraisal orders to ensure that appraisers are paid pursuant 

to their engagement contracts.  

    

StreetLinks National Appraisal Services has been chosen by Home Savings of America to be a resource for its 

consultants to quickly order and efficiently process the appraisal assignment - StreetLinks National Appraisal 
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Services is Home Savings of America’s appraisal management service center. 

  

Turn Time Metrics 

 

 

• StreetLinks currently maintains a 5.5 day average turn-time from order entry to order delivery.  

 

• StreetLinks appraisals orders include a due date set to the fourth business day following the order 

entry date.   

 

• Special client directives can oftentimes be accommodated in rush scenarios. 

 

Order Processing 

• All new appraisal requests are processed into the StreetLinks system by first verifying that the 

subject’s property address is complete and accurate including the city, zip code and county.  

• Upon verifying the subject’s property address and the specific appraisal product, an appraiser is 

selected for the order based on a number of criteria including, but not limited to, the 

appraiser’s profile notes, total number of orders completed, total number of orders currently in 

process, proximity to the subject property and lender specific approval status.  

3.1     Status Processing 

 

Back to Index 

 

Status Department:  

Once your order is placed, StreetLinks takes over the task of maintaining constant contact with the 

appraiser to monitor your order’s progress throughout the lifespan of the process, and makes that 

information available to you on the StreetLinks website.   

 

• StreetLinks notifies the appraiser of each order via email and fax.  If the appraiser does not 

acknowledge the order via our online system, StreetLinks calls the appraiser aggressively to obtain 

acknowledgment of the order or determine the need for reassignment. 

• StreetLinks places daily status calls to the appraiser to obtain information regarding scheduling, 

estimated completion date, and/or specific client directives.  
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• StreetLinks operates a full processing staff from 8 am to 10 pm EST Monday-Friday and 9 am to 4 

pm on Saturdays in order to maintain the most current status information and to be available to you 

and our appraisers if questions or problems arise. 

• Our website is available 24/7 from a computer so that you can obtain status information and post 

communications no matter what time of day or night.   

3.2     Quality Control Process 

 

Back to Index 

 

QC Department:  

 

All appraisal reports are reviewed for compliance with the Uniform Standards of Professional Appraisal 

Practice (USPAP), FHA (if applicable), Fannie Mae and Freddie Mac guidelines, the real estate settlement 

and procedures act (RESPA), the Financial Institutions Reform, Recovery, and Enforcement Act (FIRREA), 

along with the specific underwriting guidelines of the Lender/Client.   

The comparable selection process and reconciliation in each appraisal report is considered by one of our 

StreetLinks quality control associates with the objective to obtain appraisal values that reflect the full 

consideration of the subject property.   

� The manager’s review will further consider the appraisal’s establishment of the comparable 

selection process, the description of any necessary adjustments or lack thereof to the 

comparable sales and the reconciliation of the final value opinion, thereby continuing the 

objective to obtain appraisal values that reflect the full consideration of the subject property.  

 


